INITIAL INTERVIEW/INTAKE

The following outline can be utilized to structure your intake or opening case notes.  You may want to add or delete items.  This is just a suggestion of areas that you may want to cover in gathering information.  If you use this or other formats, I would suggest laying a copy of this outline where you can glance at it during your interviews

INTRODUCTION TO THE REHABILITATION PROCESS:

*
An explanation of eligibility

*
How a person accesses the program

*
If eligibility is determined, how an IPE is developed.

*
Confidentiality

*
Individual rights and responsibilities, including the right to appeal decisions not in agreement with and the process

*
The Client Assistance Program

*
Informed choice

OBSERVATIONS:

*
Age

*
Race

*
Gender

*
Marital status

*
Referral source

*
Involvement with other Rehabilitation Agencies

*
Previous involvement with this program if applicable,

when and outcome if known.

*
Appearance and appropriateness of interaction

*
Individuals reported disability (include disability code)... RSA 911 codes

*
Observable disability including pain behavior

*
Reason for application (what is the individual requesting)

MEDICAL/PSYCHOLOGICAL:

*
Nature of disability

*
Cause of disability (if an accident)

*
Onset of disability

*
Physician seen by individual (past and present)

*
Secondary disabilities (medical or psychological)

*
Hospitalizations (when, what, where)

*
Individuals view of how the disability creates limitations

*
Medications (what, if any, side effects)

EDUCATION:

*
High School

*
GED

*
Number of years of formal education

*
Vocational, technical schools

*
Correspondence study

*
Apprenticeship programs, OJT, or military training

*
Certificates of specialized training                                 


*          College

VOCATIONAL HISTORY:

*          Discuss previous and present employment (if applicable)
*
Reason for termination

*
How applicant found work

VOCATIONAL INTERESTS/HOBBIES:

*
Overall vocational goal

*
General vocational interests

*
Kind of environment individual would like to work in

*
Vocational expectations (salary, responsibilities,

hours, shift work, promotions, etc.)

FAMILY/SOCIAL:

*
Where individual is originally from

*
Family members (present location)

*
Time on reservation or in service area

*
What brought the individual here

*
Support system

*
Marital status

*
Dependents

*
Present living situation

*
Social life (friends, church, organizations)

*
Dependents/Custody

*
Contact person

*
Recreation/Leisure

LEGAL:

*
Workers Compensation involvement

*
Arrests including DWI

FINANCIAL:

*
Source of income (Social Security, Workers Compensation, public assistance, V.A. disability benefits, unemployment insurance {when will it expire}, food stamps, housing assistance, child support, insurance income, in—kind income, savings.)

*
Income amount

*
Monthly expenditures

ACTION TAKEN:

*
Appointments Scheduled (Include rationale)

*
Releases signed

*
Authorizations issued

*
Letters generated

*
Any responsibility given to the individual or taken by the

            counselor and date to be followed up or completed

*          Next contact scheduled (if applicable)

Time should be allowed to complete the initial interview, complete the summary and appointment letters. The information will be fresh in your mind!
